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Easterling, Deborah

From: Easterling, Deborah

Sent: Friday, January 23, 2015 12:58 PM
To: 'Robert'

Subject: RE: Uber

Dear Mr. Conner

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Robert [mailto:robertmconner@hotmail.com]
Sent: Friday, January 16, 2015 10:24 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

I have had nothing but wonderful experiences with Uber around this country of ours. | was so excited when they came
to South Carolina. Please change your minds. Healthy competition has always been what our country is about. In my
several years of using Uber I've never run into a unprofessional driver. | can not say the same about some Taxi services
I've used. Let's find away to make Uber work. Thanks!

Robert Conner
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Easterling, Deborah

From: Easterling, Deborah

Sent: Friday, January 23, 2015 12:58 PM
To: ‘Rebecca Eskew’

Subject: RE: Uber

Dear Ms. Eskew,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

----- Original Message-----

From: Rebecca Eskew [mailto:rebeccaelmore94@yahoo.com)
Sent: Friday, January 16, 2015 10:33 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Uber

Allow Uber to operate as Greenville is a growing area in need of safe and reliable transportation other than personal
vehicles and current taxi services.
Sent from my iPhone
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Easterling, Deborah

From: Easterling, Deborah

Sent: Friday, January 23, 2015 12:58 PM
To: Isaac Johnson'

Subject: RE: Support for Uber

Dear Mr. Johnson,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Isaac Johnson [mailto:isjohnso@gmail.com]
Sent: Friday, January 16, 2015 10:31 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Support for Uber

I am writing to support Uber in South Carolina. The time has come for the upstate to have a transportation
alternative that works for the people of this region and the state.

Thank you,

Isaac Johnson
isjohnso@gmail.com
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Easterling, Deborah

From: Easterling, Deborah

Sent: Friday, January 23, 2015 12:58 PM
To: 'Heinz Kaiser'

Subject: RE: Leave uber alone

Dear Heinz Kaiser,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Heinz Kaiser [mailto:s11hkaiser@gmail.com]
Sent: Friday, January 16, 2015 10:31 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Leave uber alone

I use uber in charleston all the time it is great and is the easiest way to find a cab. Charleston's other cab companies are
not easy to use or find a cab. Any law made against uber | will be sure to oppose along with a strong coalition of others
who | know feel the same way.

Heinz Kaiser
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Easterling, Deborah

From: Easterling, Deborah

Sent: Friday, January 23, 2015 12:57 PM
To: ‘Jim Dukes'

Subject: RE: Keep Uber in SC

Dear Mr. Dukes,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Coordinator

From: Jim Dukes [mailto:jimdukes71@gmail.com]
Sent: Friday, January 16, 2015 10:22 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Keep Uber in SC

As a permanently disabled person living in Columbia, I have to use many forms of public transportation. This
includes multiple taxi companies, Greyhound, Amtrak and Uber. By far, HANDS DOWN Uber has been the
most responsive, cost effective alternative in town. Most of my cab experiences have been bad. Drivers get lost,
sometimes forcing me to pay in cash, drive dirty vehicles, surly drivers who 100% of the time complained about
their cab company. I had one cab driver take me from the train station at 3:00 am three miles to my home and
complained that it was such a short fare. He said he would rather drive pimps and drug dealers around then take
short fares,also because they tip good.

In comparison, the dozen or more Uber drivers I've used have been on time, used GPS to get me to my
destination in the shortest, timeliest route. Every car has been spotless inside and out. Every driver as been
professional, courteous and safe. Drivers come from all walks of life. Some of my drivers were professionals,
retired persons, law enforcement or under employed working at Uber to help their budget.

Keep South Carolina progressive! Keep free enterprise alive! Keep complacent cab companies on their toes!
Keep Uber!
Always,

Jim Dukes
Columbia Resident and Uber user

118



